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INTRODUCTION
 

Before tutors and students can begin planning lessons, goals need to be set according 
to those expressed by the student and his/her existing level of English. Once the goals 
have been set (to gain employment, to be able to shop independently, to be able to 
communicate with their children’s teachers, etc.) then the planning can begin. 

This packet (1 of 10) has been developed to assist tutors in creating lessons that will 
help students in a practical manner in their every-day life. Life skills are listed under 
each topic or subject with ideas for practice activities. The use of real-life material, e.g. 
actual application forms, the telephone directory, the newspaper, in the lesson provides 
the student an opportunity to practice in a safe, non-threatening environment. Some 
examples of real-life material are included. 

To give the tutor and the student satisfaction that progress is being made toward the 
goals, an Achievement Log has been developed. The log is for the recording by the 
student of those accomplishments achieved beyond and outside the lesson time. It 
might be that your student can now make phone calls, help a child with homework, write 
a note or fill out an application form. An awareness of these changes will motivate your 
student to set the next goals. 

Materials for These Techniques 

Newspaper/Magazine Ads 3 by 5 Index Cards 
Catalogs Colored Markers 
Telephone Directories Post-It Notes 
Forms Prescription Bottles 
Over-the-counter Medication 
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HEALTH
 

Here are some life skills that can be used as the basis for a lesson with suggestions for 
practice activities. 

1.	 Identify and speak the body parts. 

Suggestions:  Together practice asking and answering questions, e.g. Where is 
your ear? This is my ear. 

2.	 Find the telephone numbers of a local hospital, a doctor, a dentist, an eye doctor 
in the phone book. 

Suggestions:  Write the numbers on a card to be kept near the telephone. 

3.	 Make an appointment to see a doctor, a dentist, or an eye doctor. 

Suggestions:  Discuss what information needs to be used in a telephone call to 
make an appointment. Together practice the phone call. 

4.	 Call 911 in an emergency. 

Suggestions:  Discuss when emergency calls should be made. Discuss the 
vocabulary that would be used in making the call. Practice the call. 

5.	 Complete a variety of medical history forms. 

Suggestions:  Select those words that the learner needs to be able to read, e.g. 
new patient, insurance, marital status. Make a list of the words. Look for the 
words on different medical forms. 

6.	 Explain medical symptoms, e.g. My shoulder is sore. I have a pain in my chest. 

Suggestions:  Make a list of common medical ailments. Together practice telling 
a doctor about the medical problem. (See page 8 for a  crossword puzzle on 
symptoms). 

7.	 Understand simple diagnostic/medical terms, e.g. blood pressure, temperature, 
pneumonia, infection. 

Suggestions:  Make a list of simple medical terms. Discuss them. 

8.	 Apply for medical insurance. 

Suggestions:  Collect the necessary forms. Discuss the different options 
available. Fill out the forms. 
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9.	 Understand and complete medical claim forms. 

Suggestions:  Read and discuss the information. Fill out the forms. 

10.	 Explore and understand free medical resources. (See page ?) 

11.	 Request medical records. 

Suggestions:  Discuss when this might be necessary. Practice writing a note or 
making a telephone call to request records. Follow and understand emergency 
room procedures/forms. 

12.	 Follow and understand emergency room procedures/forms. 

Suggestions:  Visit an emergency room. Note signs and forms that have to be 
filled out. 

13. 	 Find a pharmacist. 

Suggestions:  Use the yellow pages in the phone book to find a convenient 
pharmacist. Locate the pharmacy on a map. 

14.	 Find over-the-counter medicines in a pharmacy. 

Suggestions:  Make a collection of packages of over-the-counter products. 
Discuss them. Visit a pharmacy and look for a variety of medicines. 

15.	 Read and understand directions for over-the-counter medications. 

Suggestions:  Examine the directions on a variety of products. Study the words 
that are most relevant. 

16.	 Fill and refill prescriptions. 

Suggestions: Discuss the procedure for renewing medicine in various ways, e. g, 
over the phone, in person, using the mail. 

17.	 Read and understand instructions for prescription medications. 

Suggestions:  Examine labels on a variety of medications. Discuss terms, e.g. 
twice a day, every four hours, take with meals. 
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18.	 Understand the schedule for childhood immunization shots and where to have 
them done. 


Suggestions:  Discuss where this information can be found. Find the locations on 

a map. 


19.	 Know how to convert Celsius temperatures to Fahrenheit. (See conversion chart 
on page ?). 

Suggestions:  Practice converting temperatures. 

20.	 Know how to convert centimeters and kilograms to pounds, feet, and inches. 
(See conversation scale in the back of this packet). 

Suggestions:  Practice converting height and weight measurements. 

21.	 Know how to read a doctor’s appointment card. 

Suggestions:  Obtain an appointment card. Discuss how the date and time is 
listed. Practice converting the time from military time (24-hour clock) to American 
time. Discuss how to cancel an appointment. 

22.	 Know how to find medical resources. 

Suggestions:  Discuss where to locate medical information, e.g., library, Internet, 
pamphlets in doctor’s offices, hospital referral services, etc. 
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